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CHECKLIST PRIOR TO INSTALLATION

Before starting the installation, make sure that you have all the components needed.

e Verify that you have AT LEAST the minimum required computer specifications;

e CADI Program downloaded from website (click here);

e CADI Superpro USB Key;

e This Manual

e Make sure that no one is using CADI, or the server itself;

e Be sure to have administrator rights in Windows on local PC (Ask your PC Administrator)

e Be sure to have total access rights to the folder where the patients images will be
saved;

e Be sure that you have access to your server from every machine;

e If using a FIREWALL make sure that you add an “"Exception” to the Firewall Rules. You
need to have the "UDP” port "6001” added as an exception in the rules. (Ask your PC
Administrator);

e Make sure the DPI Settings in Windows is set to 96 DPI.

The installation process will take between 30 to 45 minutes for the server and about 30
minutes per workstation.

For the installation to work properly, ALL the computers MUST have
the latest updates and service packs, be free of viruses and
spywares, and must NOT have any hardware problems prior to
installing this product.

CADIG6 - Network Installation with Practice Management.docx 3



https://www.cadidental.ca/files/cadicd.iso

)-::cadi® SYNCA @

WHAT TO DO WITH THE ISO FILE

Once you have the CADICD.ISO file downloaded, preferably on the server or a location
of your choice, you need to extract it and copy the contents to your server so that you
can access CADI software CD from any workstation.

To do so, follow these instructions.

. Right-click the cadicd.iso in the location that you downloaded it and choose
“Open” or "Mount”.

In the new window that opens, you should see a folder named “"Cadi x.xx.xx.x".
Select that folder and copy it.

Paste it on your server in a shared directory accessible by all workstations.

Once this is done you can continue with the installation instructions.

unhwn
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INSTALLATION OF THE SUPERPRO NETWORK USB KEY

(To be done on the computer that will be used for the USB SUPERPRO Key
ONLY. DON'T do this on every machine)

If you are already using a single user key and want to transfer to a Network
Key, contact your CADI Dealer.

IMPORTANT: DO NOT CONNECT THE SUPERPRO KEY YET

Use Windows Explorer to browse to the directory that has the CADI installer and follow

these steps:

(e = | SuperPro(Net) Application Toals - o x
Home Share Wiew Manage e
v <« Metk... s Super.. » v Search SuperPro(Ne -
- Lo g [Sdtpietn £ In the CADI installer folder, locate the
adi 8.17.5. = Name . ” - -
Brges e file called:“"Sentinel Protection
Desktops gSentlne\ Protection Installer 7.6.7 Installer 7.x.x.exe". It IS |Ocated
Documents .
Drivers and Instructions ! n " NetKey\Su perpro( Net) \"
Menu
Netker Double-click on "Sentinel
MetSentinel-C -
el Protection Installer 7.x.x.exe"” to
Settings start the USB SUPERPRO
StatusTemplates I nsta I Ia tl O n .
Updates
Utilities - N
2iterns 1 item selected 8.39 MB =
ﬁ,‘-’ Sentinel Protection Installer - InstallShield Wizard @
License Agreement - T
Please read the following license agreement carefully. Protection In: stallé.r

License Grant\WWarranty for Software

This License describes limited rights granted by Safelet, Inc. and/or one of its
subsidiaries (such grantor, “Seller”) to the Buyer.

A.  The term “Software”, as used herein, shall mean a program or programs
consisting of machine readable logical instruction and tables of information
designed as libraries or drivers to work in conjunction with Seller's Sentinel
Keys (Products™). Title to all Software furnished to Buyer hereunder shall

romanim im Callar Callar arands $o

Chnenr m mmm ssrslianhe; moan froancforabla

@) [ accept the terms in the license agreement

I do not accept the terms in the license agreement

InstallShield

-~

Print

< Back Next =

| ) |

Cancel

Put a dot in the circle of “I accept
the terms in the license
agreement”.

Click on "Next”.
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j@ Sentinel Protection Installer - InstallShield Wizard

Setup Type

Choose the setup type that best suits your needs. Protection Installer

Please select a setup type.

@ Complete

All program features will be installed. (Requires the most disk
space.)

Custom
Choose which program features you want to install. Recommended
for advanced users.

InstallShield

< Back |[ MNext = ] | Cancel |

[

j@ Sentinel Protection Installer - InstallShield Wizard @
—

Sentinel

Protection Installer

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| < Back |[ Install ] | Cancel

ﬁ Sentinel Protection Installer - InstallShield Wizard @
=

Windows Firewall detected! s I - ’
Protection Installer

Important Note:

The setup program will install Sentinel Protection Server and Sentinel Keys Server on
this system. To allow accessing the Sentinel keys attached to this system by dients
on the network, your firewall settings will be modified. This will not affect the existing
security settings of this system. Do you want to modify these settings right now?

Tipt

To modify these settings in future, refer to the steps provided in the Help provided
with this software.

InstallShield

Yes ]| Mo | | Cancel
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Put a dot in the choice "Complete”.

Click on "Next”.

Click on “Install” when you are
ready to proceed.

Make SURE the key is not connected
to the computer already.

This screen tells you that the install
program will make modification to
the Windows Firewall to make
certain that the key services can be
seen over the network.

Click on “Yes” and the changes will
be made automatically by the
installer program.




chi® SYNCA @

13! Sentinel Protection Installer - InstallShield Wizard (==

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Sentinel
Protection Installer. Click Finish to exit the wizard.

When this screen shows up, the
installation is complete.

Click on “Finish”.

Protection Installer

< Back Cancel
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INSTALLATION PROCEDURES

CADI NETWORK VERSION INTEGRATED (BRIDGED)
WITH A PRACTICE MANAGEMENT SOFTWARE
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CADI SERVER INSTALLATION PROCEDURES

CADI NETWORK VERSION INTEGRATED (BRIDGED) WITH A
PRACTICE MANAGEMENT SOFTWARE

Type the Computer Server Name:

Type the Shared Drive Name:

(Where CADI is being installed)

STEP 1

Access to Windows Explorer, locate the CADI installer folder you created and double-click
the file called "CADI_X_XX_XX_X.exe"” and double-click it.

SYNCA&

o
<>

s

3 -y Please choose an application to install.
b
2 C
’

a’dis&
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STEP 2

From this menu, click on the words
“Install Products”. This will bring
the next screen.

STEP 3

Click on the choice "INSTALL CADI
V8”. This will begin the installation
process and it could take up to 1
minute before you see the next
screen.




InstallAware Wizard

The InstallAware Wizard is verifying the contents
of this setup package. This may take a moment.

X

Cancel

J CADI - InstallAware Wizard

a
= limagelexcl)
'/,,//"Software.

Hello. Welcome to the installation wizard for CADI.
This wizard wil install CADI on your computer.

You can navigate through this wizard by clicking the arrow
buttons below. Please click the forward arrow to continue.

'f‘o‘b

J CADI - InstallAware Wizard

A
=5 limagelewcl,
'/,{/" Software

ir

You are bound to terms of this agreement by using the software program. The program is licensed A
to you in the USA and in Canada by:

Synca Direct Inc.

1320 Route 9

Champlain, New York, 12919
UsA

Please carefully read the license agreement below.
You must accept the license agreement to continue with setup.

Synca Direct Inc. is granted licensing in the USA and in Canada by:

Imagelevel
Hogenakkerhoekstraat 5
9150 Kruibeke

Belgium

Copyright © 2004-2016 ImageLevel - Al rights reserved.

i have read, understand, and accept the license agreement displayed above, |

@ CADI - InstallAware Wizard

N

= limagel vl
e ‘l P T i

748 Software,

Please connect your USB key.

If you have one of these type of keys,
connect it to a free USB port. Setup will
automatically continue when the device is
detected.

If you don't have a USB key, click the right
arrow to continue.
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Wait...

STEP 4

Click on the arrow (bottom right).

STEP 5

Check the choice: "I have read,
understand, and accept the
license agreement displayed
above.”

Click on the right arrow (bottom
right). Windows will appear and
disappear, just wait for the next
question.

STEP 6

***WARNING* * *

You MUST connect the SUPERPRO
key to a USB port. (NOTE: the key will
be connected permanently, it is
recommended to choose a USB port on
the back of the computer.)

When the key is connected, click on
the arrow pointing right (bottom
right) to continue. (The installation
might continue automatically, if so,
just wait for the next screen.)
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@ CADI - InstallAware Wizard - X

N
== magel ¢

WeE
) oo

Which type of hardware key do you have?

d to THIS ¢

@ The key (USB or llel) is (local)

(O The key is connected to ANOTHER computer (network)

(O 1don't have a key (demo)
Do NOT use this option if you have a registered version!

@ CADI - InstallAware Wizard = X

\\‘Jlm mageloel,
///J Software

o

Program Options
Sample Images
[[]cADI Data (Front-end Database Program)

tall CADI t
r\CADI

J CADI - InstallAware Wizard -

—\J’ magel cve
///,‘; Software,

EJ

You are now ready to install CADL
Press the right arrow button to start the installation.
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STEP 7

(This window might or might not
appear, just be aware of it and the
choices on it.)

Click in the circle next to "The key
(USB or Parallel) is connected to
THIS computer (local)”

Click on the arrow pointing right
(bottom right) to continue.

STEP 8

* % %k k kWARNING * * * % % %
MAKE SURE the check mark in the
choice "CADI Data” is REMOVED.

The directory should already be
pointing to "C:\CADI".

(The C:\ drive is relative to YOUR
configuration, change the drive letter
to the one WHERE YOU ARE
INSTALLING THE SOFTWARE.)
You can change the path by clicking
on the three (3) dots button at the
end of the field.

Click on the arrow pointing right
(bottom right) to continue.

STEP 9
The installation is ready to start.

Click on the arrow pointing right
(bottom right) to continue.
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Please wait while CADI is being installed.

Please wait while the processes are

File: Itann14N.dl, Directory: C:\WINDOWS\SysWoW64\, Size: 1414488 runn | n g e

J CADI - InstallAware Wizard

Please wait while CADI is being installed.

le ‘ = CADI’s installation will now continue.

Just wait...

CADI has been successfully installed.

STEP 10
The installation is finished.

Click on the arrow pointing right
(bottom right) to continue.

DO NOT START CADI. REBOOT SERVER NOW
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CADI WORKSTATION INSTALLATION PROCEDURES

CADI NETWORK VERSION INTEGRATED (BRIDGED) WITH A
PRACTICE MANAGEMENT SOFTWARE

STEP 1

Access to Windows Explorer, locate the CADI installer folder you created and double-click
the file called "CADI_X_XX_XX_X.exe"” and double-click it.

STEP 2

From this menu, click on the words
“Install Products”. This will bring
the next screen.

'RODUCTS

SYNCAU ! STEP 3

Click on the choice "INSTALL CADI
V8”. This will begin the installation
process and it could take up to 1
minute before you see the next
screen.

T, =
—_— = 4 Please choose an application to install.

)—(:ca'dis
y & A

o MAIN MENU

CADIG6 - Network Installation with Practice Management.docx 13




cadi%

InstallAware Wizard X

The InstallAware Wizard is verifying the contents
of this setup package. This may take a moment.

J CADI - InstallAware Wizard —

plcome

U .
=N love S
%&w Hello. Welcome to the installation wizard for CADI.

This wizard will install CADI on your computer.

You can navigate through this wizard by clicking the arrow
buttons below. Please click the forward arrow to continue.

b

& CADI - InstallAware Wizard =

nse Tex

A . License lext
—nimagereve

’7/ S Please carefully read the license agreement below.

You must accept the license agreement to continue with setup.

You are bound to terms of this agreement by using the software program. The program is licensed A
to you in the USA and in Canada by:
Synca Direct Inc.
11320 Route 9
|Champlain, New York, 12919
|USA

Synca Direct Inc. is granted licensing in the USA and in Canada by:
ImageLevel

Hogenakkerhoekstraat 5

9150 Kruibeke

Belgium

Copyright © 2004-2016 ImageLevel - All rights reserved. v

1 have read, understand, and accept the license agreement displayed above. i

@ CADI - InstallAware Wizard - X

&‘7  Registration
'?%w Please connect your USB key.

If you have one of these type of keys,
connect it to a free USB port. Setup will

automatically continue when the device is
detected.

If you don't have a USB key, click the right
arrow to continue.
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Wait...

STEP 4

Click on the arrow (bottom right).

STEP 5

Check the choice: “I have read,
understand, and accept the
license agreement displayed
above.”

Click on the right arrow (bottom
right). Windows will appear and
disappear, just wait for the next
question.

STEP 6

***WARNING* * *

You are on a workstation; the key is
not on this machine.

Click on the arrow pointing right
(bottom right) to continue.
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@ CADI - InstallAware Wizard

—

74 Soitware,

Which type of hardware key do you have?

(O The key (USB or Parallel) is connected to THIS computer (local)

(® The key is connected to ANOTHER computer (network)
|:| Specify a server name or IP address

(O 1don't have a key (demo)
Do NOT use this option if you have a registered version!

\\',’l‘
—=dimagelevel
- | g S
7l Software,

@ CADI - InstallAware Wizard

Which type of hardware key do you have?

(O The key (USB or Parallel) is connected to THIS computer (local)

(® The key is connected to ANOTHER computer (network)

Specify a server name or IP address [servername

(O 1don't have a key (demo)

Do NOT use this option if you have a registered version!

1.
~==dimagelevel
74l Software,

"
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Program Options
Sample Images

[C]cADI Data (Front-end Database Program)
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STEP 7

When the key is not found on the
computer you are installing on, the
installation brings you this window.

Click in the circle next to "The key is
connected to ANOTHER computer
(network)"”

If you want you can specify the name
of the server where the key is.

If you check the choice “Specify a
server name or IP address”, an
empty field will appear where you can
put the name, UNC, or IP address of
the computer where the key is.

Click on the arrow pointing right
(bottom right) to continue.

STEP 8

* %%k %k kWARNING * * % % % %
MAKE SURE the check mark in the
choice "CADI Data” is REMOVED.

The directory should already be
pointing to "C:\CADI".

(The C:\ drive is relative to YOUR
configuration, change the drive letter
to the one WHERE YOU ARE
INSTALLING THE SOFTWARE.)

You can change the path by clicking
on the three (3) dots button at the
end of the field.

Click on the arrow pointing right
(bottom right) to continue.
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You are now ready to install CADL
Press the right arrow button to start the installation.

Please wait while CADI is being installed.

File: Itann14N.dll, Directory: C:\WINDOWS\SysWoWe4\, Size: 1414488

& CADI - InstallAware Wizard

CADI has been successfully installed.

SYNCA @
L <

STEP 9
The installation is ready to start.

Click on the arrow pointing right
(bottom right) to continue.

Please wait while the processes are
running...

STEP 10
The installation is finished.

Click on the arrow (bottom right) to
continue.

Installation of the workstation is done
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